UNIFIED COMMUNICATIONS

sooner than anticipated. Director server

able to deploy the new system and train our

and software across campus. In addition, we

staff BEFORE school started. The trainer, Tiffany

had to train all our staff. HPN also helped me

Clanton, took time to train everyone and made

connect the phones to the speaker system to

sure we were comfortable with the new system.

replace an old system that was cut during a

It was an incredible team effort and I greatly

construction project.

appreciated how everyone at HPN stepped
up to the challenge and made it happen in a

Q: How did having a project manager

record time.

specifically assigned to your company help
PROJECT SPOTLIGHT

ELDER GROVE SCHOOL

Q: Tell us about Elder Grove’s relationship with

INTERVIEWEE: Carol Phillips

High Point Networks.

TITLE: District Technology Director

A: I have been doing business with HPN for 5

PROJECT: Mitel Phone Installation

years. I am an IT department of one and part

COMPANY LOCATION: Billings Montana

time tech assistant for a school district with 630
students and 73 staff. I use HPN to help me with

several vendors. We implemented over

the higher-level work that I don’t always have

100 phones, a Mitel Director server and

time or the expertise for. They are an integral

software across campus. In addition, we

part of my team.

had to train all our staff.

streamline your project?

Q: What have been the greatest benefits of

A: Having Chris Kraus as our PM was a critical

working with HPN as your trusted IT partner?

component to the success of the project.

A: The main reason I trust HPN is the expertise

With an implementation of this size and

of their Engineers. They invest in their teams

complexity, it is critical to have a single point

so that when I call with an issue, they can

of contact coordinating teams. She was able

provide the highest level of expertise I am

to keep us connected, save me time and

looking for. When I contact the help desk, they

adhere to timeframes. I have worked with

will often help walk me through what needs to

other vendors who do NOT use a PM and

be done, and train me in the process of fixing

installations are not as smooth.

the problem. They have documented various
aspects of my network which provides me

Q: What is an example of how High Point

detail and a level of backup. Lastly, my account

Networks went “the extra mile” to serve you

manager, Mike Felten, is always willing to help

during this project?

guide me to the best solutions that fit our

A: When our old system was damaged, the

needs and budget.

team at High Point Networks didn’t hesitate
to step up and meet our new deadlines so
that we could continue to communicate with

Q: Describe the project you implemented with

Q: What challenge(s) did the solution you

High Point Networks.

implemented solve?

A: Replace old analog phones with a Mitel

A: Originally, we had planned to upgrade

VOIP system for our entire school district.

our aging system after the school year

more important than ever. It relieved a huge

Our goal was to improve communications

started, but during construction of our

burden off of my shoulders and reduce my

for our families and to add new features we

playground, our old system was damaged,

stress immensely. Every step of the way, the

needed. It was a complex project involving

which caused us to have to replace it

HPN team (PM, Chris Kraus & engineer, Jared

our students, staff and families. This was a
deal-breaker and with the pandemic, having
a dependable communication system was

“Overall, HPN has always been
there for me when I needed them,
and I am thankful that they are a
part of my team!”

O’Tremba) eased my concerns. We were
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